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Warranty Information

Helpdesk / Technical Support Details
Swann Technical Support

All Countries E-mail: tech@swannsecurity.com
Telephone Helpdesk

See http://www.worldtimeserver.com for information on time zones and the current time in 
Melbourne, Australia compared to your local time.

USA toll free
1-800-627-2799

(Su, 2pm-10pm US PT)
(M-Th, 6am-10pm US PT)

(F 6am-2pm US PT)
USA Exchange & Repairs
1-800-627-2799 (Option 1)

(M-F, 9am-5pm US PT)

AUSTRALIA toll free
1300 138 324 

(M 9am-5pm AUS ET)
(Tu-F 1am-5pm AUS ET)
(Sa 1am-9am AUS ET)

NEW ZEALAND toll free
0800 479 266 

UK
0203 027 0979

Swann Communications warrants this product against defects in workmanship and material for a period of 
one (1) year from it’s original purchase date. You must present your receipt as proof of date of purchase for 
warranty validation. Any unit which proves defective during the stated period will be repaired without charge 
for parts or labour or replaced at the sole discretion of Swann. The end user is responsible for all freight 
charges incurred to send the product to Swann’s repair centres. The end user is responsible for all shipping 

costs incurred when shipping from and to any country other than the country of origin. 

The warranty does not cover any incidental, accidental or consequential damages arising from the use of 
or the inability to use this product. Any costs associated with the fitting or removal of this product by a 
tradesman or other person or any other costs associated with its use are the responsibility of the end user. 
This warranty applies to the original purchaser of the product only and is not transferable to any third party.  
Unauthorized end user or third party modifications to any component or evidence of misuse or abuse of the 

device will render all warranties void.

By law some countries do not allow limitations on certain exclusions in this warranty.  Where applicable by 
local laws, regulations and legal rights will take precedence.

Swann Communications USA Inc.
12636 Clark Street

Santa Fe Springs CA 90670
USA

Swann Communications
Unit 13, 331 Ingles Street, 
Port Melbourne Vic 3207

Swann Communications LTD. 
Stag Gates House
63/64 The Avenue

SO171XS
United Kingdom

FCC Verifi cation
This equipment has been tested and found to comply with the limits for Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used 
in accordance with the instructions, may cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or 
more of the following measures:
• Reorient or relocate the receiving antenna
• Increase the separation between the equipment and the receiver
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected
• Consult the dealer or an experienced radio/TV technician for help

WARNING: Modifi cations not approved by the party responsible for compliance could void user’s authority to 
operate the equipment.
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Congratulations on your purchase of the PIR Motion Alarm and Light from Swann. You can use this 
device as either a convenient, motion activated light (great when entering your otherwise dark home at 
night) or as a self-contained alarm unit (great if an intruder enters your otherwise quiet house at night). 
Of course, you can use it as both - changing modes is as easy as fl ipping a switch.

IMPORTANT: Don’t lose the remote control! It’s the only way to arm the unit in alarm mode.

Placement Guide

You should try and mount the PIR on a wall, 
between 4ft/1.3m and 6ft/2m high, facing at a 
slightly downwards angle. If you’re mounting the 
unit nears stairs, a ramp or similar, then change the 
angle to compensate for the angle of the ground.

Check out the diagram to the right for an 
illustration of the sensor’s fi eld of view.

Please note: This diagram represents the average 
coverage of the PIR sensor. Different environmental 
conditions, particularly areas with varying levels of 
hot and cold objects near to one another, will affect 
the range of the sensor, sometimes dramatically.

You’ll always get the best results when aiming the 
sensor directly towards what you want to detect 
at as short a range as practicable. To avoid false 
alarms, ensure that there is nothing else that 
moves in view of the sensor. 

Light Mode

Simply fl ip the switch to “Light”. Then, whenever the unit detects movement, it will instantly turn on 
the built-in LED, providing a soft light, illuminating the surrounding area. Light mode automatically 
disables itself during the day, or when the area is illuminated suffi ciently enough that the small amount 
of additional light from the LED isn’t required.

Alarm Mode

• Set the switch to “Alarm”.
• Then, press the ON button on the remote control. The unit will 

beep to confi rm it has received the signal. 
• The unit will enter the arming delay, which lasts approximately 

50 seconds. Use this time to get out of the sensor’s line of sight. 
• Once the arming delay has elapsed, the unit will be armed.
• When the unit detects motion, the siren will sound at full 

volume. There is a very short delay to let you deactivate it.
• You can disarm the unit whilst alarmed with the remote 

control by pressing OFF - the unit will beep twice to confi rm 
its disarmed.

Changing/Installing Batteries

Remote Control: Using a small phillips head screwdriver, remove the single screw from the rear of 
the remote control. Then, push the battery compartment cover in and down. Install the included 23A 
battery (or a replacement) orienting the battery as marked inside the battery compartment. Replace the 
rear cover, and re-insert and tighten the screw.

Main Unit: Remove the unit from the wall, and open the battery cover on the rear of the unit by 
pushing it inwards and sliding down. Insert 4 x AA batteries. The correct orientation is shown inside 
the battery compartment. Replace the battery cover and re-mount the unit.

Operating Guide
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Technical Specifi cations

PIR Alarm Unit
 Power Requirements   6V (4 x AA batteries - not included)
 PIR Sensor Viewing Area 100° Horizontal (approx) 
 PIR Sensor Range  15ft/5m ~ 25ft/8m (varies by local conditions)
 Alarm Volume  > 100dB 

Remote Control
 Power Requirements  12V (1 x A23 - included)
 Transmission Range  30m

Mounting Diagram

1         2      3

1. First, attach the mounting 
bracket to a wall or ceiling, 
using the supplied screws. If 
mounting on hardwood, you 
may need to drill guide holes. If 
mounting onto masonry (brick, 
concrete and so on) you’ll need 
a drill with a masonry drill bit, 
and use the wall plugs included 
with the alarm unit.

2. Then, simply insert the locking 
tabs on the mounting bracket 
into the grooves on the back 
of the sensor. Move the alarm 
unit down to lock it into place.

3. Angle the PIR sensor aiming slightly downwards (see the Detection Area diagram on the opposite 
page for more information).

How It Works

The PIR sensor is a passive infrared motion sensor, meaning it detects infrared radiation rather than 
projecting it (unlike a security camera with infrared night vision, which is active infrared). All objects 
emit this type of infrared radiation (we commonly call it “heat”) and the infrared sensor looks for any 
of this radiation which moves.

The passive sensor is not infallible – in particular, it cannot detect objects/people which are the same 
temperature as their background. So a human being moving about on an extremely hot day might go 
unnoticed. Also, a security camera with active infrared night vision in the same vicinity as the infrared 
sensor may give false alarms (particularly if it is a moving PTZ system).

You can test the functionality of the motion sensor as well as the detection area by setting up the 
sensor, setting it to Light Mode and then moving about in the area you want to protect. It will light up 
each time it detects movement, allowing you to obtain a very accurate impression of the fi eld of view.

Important:

• Any obstructions in the environment will reduce the sensors effectiveness. It can’t see through 
walls! Even a thin sheet of glass will signifi cantly impair the range of the sensor, as glass blocks 
more infrared radiation than visible light.

• Small animals (such as a cat or similar) can, under some circumstances, trigger the PIR sensors. 
Therefore, we suggest that the PIR sensors are not suited to areas where pets are routinely kept. 

Mounting 


