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Before you Begin

Package Contents 			 

FCC Verification:
NOTE: This equipment has been tested and found to comply with the limits for 
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are de-
signed to provide reasonable protection against harmful interference in a residen-
tial installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio or television reception, which can be deter-
mined by turning the equipment off and on, the user is encouraged to try to cor-
rect the interference by one or more of the following measures:
· Reorient or relocate the receiving antenna
· Increase the separation between the equipment and the receiver
· Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected
· Consult the dealer or an experienced radio/TV technician for help

W-25 Webcam•	

Software CD-ROM•	

Operating Instruction•	 s

 

Technical Specifications
Image Sensor	 1/4” Color CMOS
Max. Resolution	 2560 x 1920 (5 Mega Pixels)
Video Format	 24-bit RGB / YUY2
Frame Rate	 30fps @ 640 x 480
		  15fps @ 1600 x 1200
Focus Range	 5cm - ∞
White Balance	 Automatic

Microphone	 Yes
Audio Range	 9ft / 3m

Dimensions	 110mm x 75mm x 40mm
		  4.3” x 3.0” x 1.6”
Weight		  110g / 2oz

Minimum System Requirements		

Interface Type	 USB 2.0
Processor		 Pentium IV or above
RAM		  1GB or greater
Video Card	 Intel 945 or greater
Hard Drive Space	 Minimum 1GB free
Operating System(s)	
	 Microsoft® Windows® XP
	 Microsoft® Windows® Vista
	 Microsoft® Windows® 7
	 Mac® OS X® 10.x*

*Cyberlink software not compatible with Mac.

Windows is a trademark of Microsoft Corporation  in the United States and other  countries.
Mac is a registered trademark in the United States and other countries. 



Included Software

Connection Guide
For best results, install the software on the included CD-ROM before 
connecting the W-25 to your computer.

Locate a free USB 2.0 port on your computer.•	
Attach the W-25’s USB plug directly to the free USB 2.0 port.•	
Do not use a USB hub, nor a USB extension cable, as these can interfere with •	
the webcam’s connection to your computer, and compromise performance.
If you’re running a compatible operating system (see opposite), the W-15 will •	
automatically be detected and drivers will be installed. A popup dialog box will 
alert you once drivers have been installed.
There is no need to restart your computer if you connect/disconnect the W-15 •	
webcam. Like most USB devices, it supports “hot-swapping”. 
To physically mount the W-25 Webcam, use the base folded down as a stand, •	
or fold the base and use it as a clamp to attach the W-25 to your LCD screen 
or notebook display.

Placement Tips
Where you put the W-25 is really up to you, but here are a couple of suggestions.

The W-25 will automatically adjust exposure levels (that is, how bright •	
everything in the image appears to be) unless manually overridden. Thus, if 
you’re sitting in front of a bright light source (such as a window) and you are 
in shadow, the difference in brightness might cause you to ‘under expose’ and 
appear only as a silhouette. We suggest trying to keep everything the camera 
sees evenly lit.
Any camera generally gives better results being set up higher than the subject •	
and looking down, rather then looking up at it. This is particularly true of faces 
- it’s not so flattering seeing up one’s nose! Thus, we suggest mounting the 
W-25 level with yourself or slightly above.

We’ve included all the software you’ll need to run the W-25 on the included 
CD-ROM. Please note that the included software requires a Microsoft 
Windows operating system - see Technical Specifications opposite.

Installation
Insert the CD-ROM.•	
If the program does not run automatically, then open the CD-ROM drive in •	
Windows Explorer, and double-click “autorun.exe”.
Select your desired language.•	
Follow subsequent instructions on screen.•	
Support documentation for the software is available on the CD-ROM.•	

Please note: The included software is created, licensed and supported by Cyberlink, a leading video software application group. If you 
require any support or further assistance, visit Cyberlink’s web site, located at www.cyberlink.com
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Swann Communications warrants this product against defects in workmanship and material 
for a period of one (1) year from it’s original purchase date. You must present your receipt 
as proof of date of purchase for warranty validation. Any unit which proves defective during 
the stated period will be repaired without charge for parts or labour or replaced at the sole 
discretion of Swann. The end user is responsible for all freight charges incurred to send the 
product to Swann’s repair centres. The end user is responsible for all shipping costs incurred 
when shipping from and to any country other than the country of origin. 

The warranty does not cover any incidental, accidental or consequential damages arising 
from the use of or the inability to use this product. Any costs associated with the fitting or 
removal of this product by a tradesman or other person or any other costs associated with 
its use are the responsibility of the end user. This warranty applies to the original purchaser 
of the product only and is not transferable to any third party.  Unauthorized end user or 
third party modifications to any component or evidence of misuse or abuse of the device will 
render all warranties void.

 By law some countries do not allow limitations on certain exclusions in this warranty.  Where 
applicable by local laws, regulations and legal rights will take precedence.

Swann Communications USA Inc.
12636 Clark Street

Santa Fe Springs CA 90670
USA

Swann Communications PTY. LTD. 
Building 4, 650 Church Street,

Richmond, Victoria 3121
Australia

Swann Technical Support
All Countries E-mail: tech@swannsecurity.com

Telephone Helpdesk

See http://www.worldtimeserver.com for information on time zones and the 
current time in Melbourne, Australia compared to your local time.

USA toll free
1-800-627-2799

(Su, 2pm-10pm US PT)
(M-Th, 6am-10pm US PT)

(F 6am-2pm US PT)
USA Exchange & Repairs
1-800-627-2799 (Option 1)

(M-F, 9am-5pm US PT)

AUSTRALIA toll free
1300 138 324 

(M 9am-5pm AUS ET)
(Tu-F 1am-5pm AUS ET)
(Sa 1am-9am AUS ET)

NEW ZEALAND toll free
0800 479 266 

INTERNATIONAL
 +61 3 8412 4610

Warranty Information

Help Desk & Technical Support


