Updating firmware on a Swann
NVR Rev1 (Swannview Plus)

This guide will guide you to connect to your recorder through the local network and the using the
software and firmware file update the recorder using the network connection. This guide assumes
that you have completed the physical connections from your DVR to your network and that you have
the software installed on a PC running the Windows™ operating system. Your software that you are
using may appear different to the software depicted in the guide, but the concepts and procedures
will be the same.

Connecting to your recorder with the software
The first step is to connect to the recorder with the software.
1. Install and open the Swannview Plus software from the CD in the pack on to your PC. If it is
the first time you are opening the software you may be presented with a prompt to set up a
user account. This account is for the *software*, not the DVR and is only used when you are
opening the software. (Check the auto-login box to be able to ignore the login for next time)
2. Once you have the software open, you will be presented with the main screen. From the
main screen, open Device Management.

3. Once you have Device Management open, click on Show Online Devices.

4. The Show Online Devices window will detect and catalogue all DVRs found on your network.
Click on the entry corresponding to your DVR and choose Select Device.

5. A dialog will appear to add your DVR to the list of devices registered in the software. Fill in
the fields as necessary. The default username is admin and password is /12345.

6. The DVR should now appear in your device list. The DVR is now ready to be accessed to
apply the firmware update.

Installing the firmware onto the DVR using the Swannview Plus
software
Now that we have access to the recorder with the software, we are ready to apply the firmware to
the DVR.
1. Open the configuration window of the DVR. Select the DVR in the list and then select
Remote Configuration.

2. In the Remote Configuration window, select the Others section. You will then be on the
Update tab. Select the ellipses button to open up the file browser interface.

3. Locate the firmware file that you have been provided using the browser interface, select it
and select Open.

4. Finally, select the Upgrade button to start the upgrade process. Wait for the process to
complete. The DVR should reboot when it has completed the upgrade.

5. Once the DVR has rebooted, go back into the Remote Configuration as in Step 1.

6. Select the Restore Factory Settings button at the bottom of Remote Configuration. This will
erase all the existing settings on the DVR and you may need to set up the recorder again to
be able to access it through the network. It is possible to save the existing settings on the
DVR before the reboot with the Configuration Export buttons also at the bottom of the
screen, but some firmware updates are incompatible with older configuration files. We
recommend that you set up the DVR again as if from new.

